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Change history

Change history

| Change history

March 2026

« Updated the supported version of Microsoft .NET Framework.

October 2024

» Updated information on confirming successful installation.

January 2024

* Added the dynamic IAP Ul configuration.

December 2023

* Added the LEAP feature.

August 2023

» Provided MSI support for Print Control Services installation.

July 2023

« |nitial document release.
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Print Control Service

| Overview

Print Control Service is a Publishing Platform for Retail (PPR) component that is used to print signages and
labels on local printers using the In-Store Publisher. The print control service is also Internet enabled, allowing
you to run print jobs over the Internet and Intranet.

To print from PPR In-Store Publisher or Publishing Manager, the Print Control Service application must be
installed in the user's workstation. To obtain a copy of the installation file, contact your administrator.

Note: To change the print control setting, update the value for the UsePrintControlService setting in
the <PPM_path>/appsettings.config file:

<add key="UsePrintControlService" value="True" />

 To use the service-based print control, type True for the value.

« To use the ActiveX print control, type False for the value.

|Dep|oyment readiness checklist

 You can install Print Control Service on a supported Microsoft SQL Server that runs on any of the following
operating systems:

o Windows 11
> Windows 10
o Windows Server 2022
o Windows Server 2019
o Windows Server 2016

» Make sure that Microsoft .NET Framework 4.8 is installed on the server.

» Make sure that any of the following browsers is installed:

o Google Chrome™ (latest)
o Microsoft Edge (latest)

o Mozilla Firefox (latest)
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| Installing Print Control Service

Installing Print Control Service manually

1. Download the PrintControlServicelnstall.exe or PrintControlServicelnstall.msi file to the client
machine.

2. Do either of the following:
- Right-click the EXE file, and then select Run as administrator.

- Right-click the MSI file, and then select Install.

3. Follow the instructions on the screen.

Note: Upgrading from EXE to MSI is not supported.

Installing Print Control Service from a command line

1. Download the PrintControlServicelnstall.exe or PrintControlServicelnstall.msi file to the client
machine.

2. Run the command prompt as an administrator, and then navigate to the location of the
PrintControlServicelnstall.exe or PrintControlServicelnstall.msi file.

3. Type either of the following:
- PrintControlServiceInstall.exe /quiet

- msiexec /qgn /i PrintControlServiceInstall.msi

Installing MSI file with PowerShell for 32-bit systems

Download .Msi.Package.
Open Microsoft PowerShell as an administrator.

Go to the root directory using command cd\.

A w N PE

Set the directory to your system downloads folder, and then run the following command: msiexec /i
PrintControlServiceInstall.msi toinstall.

Note: PrintControlServiceInstall isthe MSI file name. You can change it according to
your file name.

Running the MSI file

If you are getting the following message, then follow these steps to run the MSI file as an administrator:
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ﬁ Lexmark Publishing Platform Print Control Service Setup — X
Welcome to the Lexmark Publishing
Platform Print Control Service Setup
Wizard
ﬁ Lexmark Publishing Platform Print Control Service Setup X LYDU
& You must have administrative privileges to install this
P i"_\ product. Contact your system administrator.
————
OK
- Learons
Back Next Cancel
1. Gotorun <regedit>.
2. Find Msi.Package.
Registry Editor —
B Registry o X
File Edit View Favorites Help
Computer\HKEY_CLASSES_ROOT\Msi.Package
. MSExtPrintCueue A || Name Type Data
MSEdcer ab) (Default) REG_SZ Windows Installer Package
: MWS_FEStZ'E 24 EditFlags REG_BINARY 0000 1000
Yk E}E:;:uft?:on 5| FriendlyTypeNa... REG_EXPAND SZ  @%SystemRoot3\System3Z\msimsg.dll,-34
: <hell _-3!"] FullDetails REG_SZ prop:System.PropGroup. Description; System. Title:5...
) chellist f}_ﬂlnfoﬂp REG_SZ prop:System . ltem Type; System. Author; System Title;...
> || MsiPatch
> | MSlLink
» || MSIME.China
5 || MSIME.China.7
MSIME.Japan
» MSIME.Japan. 11
> MSIME.Japan. 15
> MSIME.Japan.FEDict ]

<

3. Click shell > New Key.
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ﬁ Registry Editor —

File Edit View Favorites Help

Computer\HKEY_CLASSES_ROCOT\Msi.Package\shell\New Key #1

> MSExtPrintCQueue " || Mame Type Data
> iy VEBd e ab) (Default) REG_SZ (value not set)
by MSF55tare
v Msi.Package
Defaultlcon
v | | shell
Bl Open
3 Repair
_. runasuser
» || Uninstall
L MewKey #1
:: shellex
» Msi.Patch
| MSlLink
5 | | MSIME.China v

4. Rename the folder as runas.

ﬁ Registry Editor —

File Edit Wiew Favorites Help

Computer\HKEY_CLASSES_ROOT\Msi.Package\shell\runas

> MSExtPrintCQueue " || Mame Type Data
> iy VEBd e ab) (Default) REG_SZ (value not set)
3 MSF55tore
v Msi.Package
Defaulticon
v | | shell
Bl Open
:'- Repair
5 rUNasuser
» || Uninstall
i runas
5 shellex
Msi.Patch

KACTE Tl

5. Double-click the value under Name, and then in the Value data field, type Install as

&administrator.
B Registry Editor —
File Edit Wiew Favorites Help
Computer\HKEY_CLASSES_ROOT\Msi.Package\shell\runas
MSExtPrintQueue ol || MName Tupe Data
| Edit String > {walue not set)
b
v | Walue name:
|(Default) |
Value data:
|Ir15ta|| as Aadministrator] |
| Cancel
. shellex
» Msi.Patch
» MSILink
» MSIME.China W
€ >
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6. Right-click runas > New Key.
7. Rename the folder as command.

B Registry Editor = O x

File Edit View Favorites Help

Computer\HKEY_CLASSES_ROOT\Msi.Package\shell\runas\command

MEExtPrintCueue A || Mame Type Data
MEExtUser
MEFS5tore
v Msi.Package
Defaulticon
v | | shell

b (Default) REG_SZ (value not set)

Open
Repair
runasuser

: Uninstall

v runas

: : command

chellex
Mezi.Patch
MSILink W

8. Double-click the value under Name, and then in the Value data field, type msiexec /i “%1".

E Registry Editor = O ot

File Edit View Favorites Help

Computer\HKEY_CLASSES_ROOT\Msi.Package\shell\runas\command

MEExtPrintCueue A || Mame Type Data
T 35| (Default) REG_SZ msiexec /i “%1"
MEFS5tore
v Msi.Package (ot
Defaulticon pEC x
b shell Value name:
: 0
P [(Defau) |
Repair
runasuser Value data:
Uninstall | siexec A "L1" |
runas
command _ Cancel
chellex
Mezi.Patch
MSILink ]
€ >

9. Right-click the MSiI file, select Install as administrator, and then follow the instructions on the screen.

Confirming a successful installation

Open Task Manager, and then make sure that the following processes are running. To see the running EXE files,
click the Details tab:

 PublishingPlatformPrintControl.exe

 PublishingPlatformPrintControlService.exe
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| Uninstalling Print Control Service

Uninstalling Print Control Service from Control Panel

Click Start > Run.

Type control panel, and then click OK.

In Programs, click Uninstall a program.

Select Lexmark Publishing Platform Print Control Service, and then click Uninstall.
In the confirmation dialog, click Uninstall.

In the User Account Control dialog, click Yes.

Click Finish.

N o o~ w0 doPE

Uninstalling Print Control Service from a command line

1. Run the command prompt window as an administrator, and then navigate to the location of the
PrintControlServicelnstall.exe or PrintControlServicelnstall.msi file.

2. Run either of the following:

- PrintControlServiceInstall.exe /uninstall /quiet

- msiexec /gn /x PrintControlServiceInstall.msi




Troubleshooting

Troubleshooting

Print Control Service is not working

Launch Publishing Platform Print Control to system tray

In the system tray, make sure that Publishing Platform Print Control is running. If it is not running in the system
tray, then click Start > Lexmark Publishing Platform Print Control 11.x.

Restart Print Control Service

1. Click Start > Run.
2. Type services.msc, and then click OK.

3. Right-click Lexmark Publishing Platform Control Service, and then click Start or Restart.

Enable debug logging for Print Control Service

1. Edit %ProgramFiles%\Publishing Platform Print Control
\PublishingPlatformPrintControl.exe.config. Change the line

<add switchvalue="0ff"” name="Debug”>

to

<add switchValue="All"” name="Debug”>

2. Edit %ProgramFiles%\Publishing Platform Print Control
\PublishingPlatformPrintControlService.exe.config. Change the line

<add switchVvalue="0ff"” name="Debug”>

to

<add switchValue="All"” name="Debug”>

3. Restart Print Control and Print Control Service.

By default, the logs are saved to C:\temp\Publishing Platform. But you can configure the location in the
PublishingPlatformPrintControl.exe.config and PublishingPlatformPrintControlService.exe.config
files.

10
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Notices

| Edition notices

June 2026

The following paragraph does not apply to any country where such provisions are inconsistent with local
law: LEXMARK INTERNATIONAL, INC., PROVIDES THIS PUBLICATION “AS I1S” WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not
allow disclaimer of express or implied warranties in certain transactions; therefore, this statement may not apply
to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made to
the information herein; these changes will be incorporated in later editions. Improvements or changes in the
products or the programs described may be made at any time.

References in this publication to products, programs, or services do not imply that the manufacturer intends to
make these available in all countries in which it operates. Any reference to a product, program, or service is not
intended to state or imply that only that product, program, or service may be used. Any functionally equivalent
product, program, or service that does not infringe any existing intellectual property right may be used instead.
Evaluation and verification of operation in conjunction with other products, programs, or services, except those
expressly designated by the manufacturer, are the user’s responsibility.

For Lexmark technical support, go to https://support.lexmark.com.

For information on Lexmark's privacy policy governing the use of this product, go to www.lexmark.com/privacy.
For information on supplies and downloads, go to www.lexmark.com.

© 2022 Lexmark International, Inc. All rights reserved.

IGOVERNMENT END USERS

The Software and accompanying documentation are “commercial” as defined in FAR 2.101. For civilian agencies,
consistent with FAR 12.212, commercial computer software or commercial computer software documentation are
licensed to the U.S. Government under the vendor’s standard commercial license(s) customarily provided to the
public, and the Government shall have only those rights specified in such license(s), to the extent consistent with
Federal law and otherwise meeting Government needs. For Department of Defense (DoD) agencies, consistent
with DFARS 227.7202-1 and 227.7202-3, commercial computer software or commercial computer software
documentation are licensed to DoD under the vendor’s standard commercial license(s) customarily provided to
the public, and the Government shall have only the rights specified in such license(s), unless additional rights are
expressly negotiated and expressly stated in the contract or an addendum.

| Trademarks

Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc. in the United States and/or other
countries.

Microsoft, SQL Server, Windows, Windows Server, Microsoft Edge, and PowerShell are trademarks of the
Microsoft group of companies.

Google Chrome is a trademark of Google LLC.
All other trademarks are the property of their respective owners.
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