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YETbIPEXTOJOBAS* OFPAHUYEHHAS TAPAHTS LEXMARK 0719 TMHENKUA
npooykKunn onga MANOro N CPEAHEro eM3HECA (POCCHA)

1. O6bem

1.1 Komnanusg “Lexmark” npenoctapnseT HACToSLWY0 “YeTbIPEXrOA0BYO OFPAHUYEHHYIO FAPAHTUIO  AS MNHENKN NPOAYKLMMU
Lns Manioro v cpegHero 6usHeca” (nanee - “fapaHTug Lexmark”) nuuy, MsHauyanbHO nprobpeTatowemy ans CO6CTBEHHOTO
NCNONb30BAHUS (panee - “MepBOHAYANbHBIV NOKyNnaTenb”) neyatawee yctponcteo Lexmark unm pacxogHoie matepuanst Lexmark,
6osee feTanbHO ONMCAHHbIE B Paspene 3 (nanee - “lMevyatatollee yCTPOUCTBO Unn PacxogHble matepuansl Lexmark”), a Takxe
no6omy nuuy, KOTOPOMy 6bIS10 NPENOCTABAEHO UITM MPOAOHO HO 30KOHHBIX OCHOBAHMSIX MNevaTatoulee ycTponcTso Lexmark unu
PacxopHble maTepuansl (BMecTe ¢ MNepBOHAYANbHBIM NOKynaTenem ganee - “KoHe4YHbl NoNb30BATEND") B TEYEHWNE CPOKA OENCTBUS
(nanee - "Cpok penctena”) Hactoswern fapantum Lexmark.

1.2 B cooTtBeTCTBUM C HacTosWwewn fapaHTuern Lexmark komnanus “Lexmark” rapaHtupyet, yto MevaTatolee ycTponctso Lexmark nnm
PacxonHble MOTEPUANbI U3rOTOBIIEHbI U3 HOBbIX AETANeN Uiu AeTane, SKBUBANEHTHbIX HOBbIM, COOTBETCTBYIOT CeLMbuKkaumsm,
ony6nKOBOHHbBIM KOMMNAHMEN “Lexmark”, He umetoT fleeKTOB MATEPMANOoB U KAYeCTBA PA6OoT, a TAKXKE HOXOAITCS B XOPOLUEM
paboyem COCTOSIHUM HO MOMEHT JOCTABKW.

1.3 Komnanusg “Lexmark” Takxe rapaHTMpyeT NpenoCcTaBeHne TEXHUYECKON nopaepXku (aanee - "TexHnyeckas nopnepxka”)
KoHeyHoMYy Nofb30BATENO NOCPEACTBOM PErMOHANBbHOMO Be6-canta komnanuu “Lexmark” unu ropsyen nuHmm Lexmark (kak
YKA30HO B “PyKOBOACTBE MO NPEROCTABMEHMIO YCIYT KOMIaHuK “Lexmark”’, npunaraemom k Hactoswein fapaHtumn Lexmark v/unm
[OCTYMHOM Ha Baliem pernoHanbHom Be6-caiTte kKomnanum “Lexmark” - www.lexmark.com/myguarantee).

1.4 HACTOSILLAS TAPAHTUS LEXMARK MPELOCTABNISETCI KOMMAHMEN "LEXMARK" B KAYECTBE BECMJTATHOWM TAPAHTU
MPOW3BOAMUTENS U 9BYETCA LOMONHUTENBHOW TAPAHTUENM MO OTHOLLEHWIO K SIIOBOM TAPAHTUW, UMEIOLENCS B
CUITY JOTOBOPA WM 3AKOHA, A TAKXKE CYLLLEECTBYIOLLEM MO OBLLEMY MPABY, HA KOTOPYIO KOHEYHbIV MOSIb3OBATENb
MMEET MPABO MO OTHOLWEHWNIO K NMPOOABLLY TOBAPA (KOMMAHUWN “LEXMARK” N1 MHOMY JTINLLY, Y KOTOPOTO
KOHEYHbIW MOSIb3OBATE/b MOT MPUOBPECTW MEYATAIOLLEE YCTPOMCTBO LEXMARK WU PACXOLHbBIE MATEPUATIbI) B
COOTBETCTBAW C MPUMEHMMbIM HALLMOHAJTIbHbIM 3AKOHOLATE/IbCTBOM. JTKOBAA TAPAHTUS, UMEIOLLASICSA B CUNTY
LIOTOBOPA U/ 3AKOHA, HA KOTOPYO KOHEYHbI MOJIb3OBATESb MMEET MPABO MO OTHOLLEHMIO K MPOAABLLY TOBAPA
NI MIHOMY JINLLY, OCTAETCS HEU3MEHHOW.

1.5 Yenyru, onpepeneHHble B HacToswewn fapaHtum Lexmark (nanee - “fapaHTuiiHble ycnyrn”), NpeaoCcTABNSIOTCS PErMOHANbHOM
KomnaHuen “Lexmark” unv permMoHanbHbIM NPeacTaBuTenem Komnanum “Lexmark”.

1.6 Komnanus "Lexmark” npepoctasnset [ApAHTUNHbIE ycnyru (BKOUYAS TeXHUYeCKyo NoaaepXkKy) Ha TeppuTopumn, KK onpeneneHo u
yKka3aHo B Paspene 6 HacTosguwel fapaHtun Lexmark.

1.7 HACTOSWAS TAPAHTUSA LEXMARK OTPAHNYEHA TOJ1IbKO TEMW MPABAMIK, KOTOPBIE 1BHbIM OBPA3OM MPEOOCTABJIEHDI
KOHE4YHOMY TMOJ1b3OBATE/TIO HACTOALWMM OOKYMEHTOM, N HA HEE PACMTPOCTPAHAKOTCA OMPEOESTIEHHbBIE
OrPAHMYEHNY, YKASAHHbBIE B CNEOYIOWMX PA3OENAX HACTOALWETO JOKYMEHTA.

2. Mpouecc OKA3aHUS NoaRepPXKKU

2.1 B TeyeHne Cpoka gencteus HacToswen fapantumn Lexmark komnaxusg “Lexmark” o6g3yetcs: (i) npefocTaBngaTb TeXHUYECKyo
nopaepxXky KoHeYHoMy Nonb3oBATENIO AJis ONPefeneHns Hanuuns HemcnpasHocTy MNeyaTatoLlero yctporncTea Lexmark
U POCXOLHbBIX MOTEPUANOB, U B Cllydde OB6HAPYXEeHWsS HeMCNPABHOCTM (ii) MPOU3BECTU PEMOHT UM 3AMEHY MO CBOEMY
ycmoTpeHuio MevyaTatolero yctponctsa Lexmark unm PacxonHbix MOTEPUANIOB, KOTOPbIE OKA30IUCh HEUCTIPABHbBIMU UK
nepectanu GyHKUMOHNPOBATb (MOXANYNCTA, 06paTuTech K Paspeny 3 ans noapo6bHon nHbopMaLum o pacnpoCcTPaHUn [eACTBUS
lfapaHTMK 1 Cpoke AencTBus). KoHeYHbIN NoNb30BATENb LOMXKEH COXPAHSTb OPUFMHANbHYIO YNAKOBKY B TeyeHne Cpoka AencTeums
lfapaHTmm Lexmark.

2.2 O6pauieHure B komnaHuwo"Lexmark”
Ecnv Bawe MeyaTtatoulee ycTpoincTBo Lexmark nnu PacxopHble MATepuanbl MPoseasioT AedekT MOTepManoB U Ka4ecTBd paboThl B
TeyeHne Cpoka feNncTBUS , U NPU STOM YKA3OHUS B CONPOBOAUTENbHOM AOKYMEHTALUM HE peLldatoT npobnemy , Bbl MoxeTe nonyymTsb
NOAAEPXKY OLHUM U3 CNieflylolmX CNoCOHOB:yMEHTALUSTA 30 NPOAYKTA He BOAST A0 OTCTPAHSBAHE HO Npobnema, moxeTe ad
nony4ymTe NOMOLL NO €AUH OT CNENHUTE HAYNHM:

» 06pPATUTLCSA 30 AOMONHUTENBHOW NOAAEPXKKON U MHPOPMaLMeit 06 YCTPAHEHUN HEMONOAOK UK 30 O6HOBNEHHBIM MPOrPAMMHbIM
obecneyeHnem 1 opansepamu Ha seb-yane noaaepxkmn Lexmark - www.lexmark.com/myguarantee;

» 30NPOCUTb TeXHUYECKYIO MOALEPXKY, MO3BOHUB MO COOTBETCTBYIOLEMY HOMepPY TenedoHa ang Bawen cTpaHbl, KAK yKO3AHO

Ha Be6-y3ne nogaepxkn Lexmark www.lexmark.com/myguarantee B pasgene “Cincok KOHTAKTHON UHPOpMALUK B
OTHowWeHuUW fapaHTUm.

*Mo o6wemy npasuny Cpok AencTBKS B OTHOWeEHUW MevyaTatowmx yctpoiicts Lexmark coctasnset 1 (oauH) roa. MpoaneHune Cpoka AenNcTBUS A0 4 (YeTbipex) net

NPOM3BOAUTCS B OTHOLWeEHUM MevaTtatowmx ycTpoincts Lexmark npu ycnosum pernctpaunu KoHeuyHbim nonb3oBaTtenem Takoro MeyaTtatowero yctponctaa Lexmark, pns -

6onee nogpobHoM MHbopmaumm cmoTpute Pasgen 4.
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2.3 Mpu oKA3aHUM TAPAHTUMHDBIX YCIYT KOMAAHMS “Lexmark” cHaYana NonbITaeTCs NPOAHANN3UPOBATL NPUYMHY, MO KOTOPON
MeuaTatoulee yctponcto Lexmark unu PacxopHble matepuanbl MOTYT 6biTb HEUCMPABHBIMU U HE GYHKLMOHUPOBATD,
1, MO BO3MOXHOCTM, UCNPABUTL Npobnemy no tenedoHy, yepes MIHTepHeT unm no ¢akcy. KomnaHus “Lexmark” no ceoemy
UCKITIOUYUTENBHOMY YCMOTPEHUIO MOXET OCYLLECTBUTb PEMOHT HEUCNPABHOIO UK HedyHKLMOHUpPYIoLLero MeyaTatowero yCTponcTaa
Lexmark unu PacxofHbix MATEPUANOB UM MPOW3BECTM ero/vx 3aMeHy, MPefOoCTABMB HOBbIV MPOAYKT UM MPOAYKT, SKBUBANEHTHbI
HOBOMY. ABTOPM3OBAHHbIE TEXHUYECKME AreHTbl KOMMNAHMKM “Lexmark” npenocTaBaT UHCTPYKLMUN B CBSA3M C BO3BPATOM UM 30MEHOM
HEeMCnNpPAaBHbIX UK HedyHKLMOHMPYOLWKX MevaTaowmx ycTponcTs Lexmark unm PacxofHbix moTepuanos. Bce petanu n ToBapsl,
30MEHEHHbIe B CBSA3U C OKA3aHMEM [APAHTUMHbBIX YCYT, LOMXKHbI 6bITb NepefdaHbl UM CTOHOBATCS COGCTBEHHOCTbIO KOMMAHUY
“"Lexmark”. JOCTABKA TOBAPA, MOCTABASIEMOrO HO 30MeEHY, He npoanesaeT Cpok aencteus fapaHTMm Lexmark Hao cooTBeTcTBYlOWEE
MeyaTtatoulee yctpoincTeo Lexmark nnu PacxopHble Matepuansi.

2.4 B cnyyae, ecnn komnaHus “Lexmark” nponssoauTt 3ameHy lMNevatatowero yctponctea Lexmark nnm PacxogHbIx MATepuanos no
HacToswen fapaHTumn Lexmark, KoHeuyHbI MONb30BATENb AOMXEH BEPHYTb HEUCMPABHOE UNK HedyHKLMOHMpPYloLee MNevyaTalowee
ycTporicTeo Lexmark unu PacxogHbie MaTepuansl B yNakoBke, MOCTABIEHHON BMeCTe ¢ 3amMeHsownmv) MevaTtaowmm
ycTpoictBom Lexmark nnv PacxofHbIMU MOTEPUANTMU, B COOTBETCTBUM C MHCTPRYKLMUSIMU Y UCMOSb3Ys O6PATHbIN appec,
NpPenoCTABEHHbIN GBTOPU3OBAHHbBIM TEXHUYECKUM OreHTOM KoMnaHuu “Lexmark” B xofie npoueaypbl 30MeHbl. HeBo3BpaT
HeucnpasHoro MevyaTatowero yctponctea Lexmark unu PacxofHbix MOTEPUANOB NPYBEAET K BbICTABNEHUIO CYETA 30 MOCTABIEHHOe
Ha 3ameHy MevaTatolwee ycTpoinctBo Lexmark nnu PacxopHble MaTepuanbl o TeKyLemy onybankoBOHHOMY NPEeNCKYpPaHTY
KoMnaHuu “Lexmark”.

2.5 MeyaTatouee yctponcTso Lexmark, nocTaensemoe Ha 3aMeHy, He obopyayeTcs PacxogHbiMmu matepuanamm Lexmark, kabensmu n
PACLIMPEHUIMM AMMAPATHBIX CPEACTB, KOTOPbIE MOV MOCTABASTHCS U BbITh YCTOHOBMEHHBIMU HO HEUCNPABHOM [eyaTatowem
ycTpoiictee Lexmark. Takve anemeHTbl LOMXKHbI 6bITb NPEeABAPUTENbHO CHSTbI C HencnpaBHoro MeyaTatowero ycTponcTea Lexmark
[LO ero BO3BPATA M UCMOMb30BATLCS HA MeyaTatowem yctporctee Lexmark, NocTaBNeHHOM HO 30MeHY.

3. ToBapbl, HO KOTOpbie pacnpocTpaHseTcsa fapaHTusa Lexmark, 1 Cpok penicrTeua
3.1. TapaHuMaTa Ha JlekcMapK NOKPUBA ClefHUTE NPoAyKTH JleKcMapk v ce npunara B cnefHute Cpokose:

3.1.1 Ecnu 6onee pnutenbHblii CpoK OencTBMS He YKA3aH Ha MeyaTatolem ycTpoincTee Lexmark, ero ynakoeke unm Ha
CcoOTBeTCTBYIOLLEM Beb-canTe komnanum “Lexmark’, Cpok gencteus fapantum Lexmark Ha MevaTtatowme yctporctea Lexmark
1 HO MPpUIAraemble K HUM LOMOJIHUTENbHbIE AMMNAPATHbIE ONUMU U GYHKLUK (HANPUMEP, AOMOMHUTENbHBINA NOTOK Afis 6ymaru)
COCTOBASET OfVMH FOf, C AATbl NOKYNKM MepBOHAYANbHbIM NMOKynaTenem. MepBOHAYANbHbIA FOAUYHBIN CPOK AENCTBUS MOXET 6bITb
npopJsieH 6ecnnatHo ecnu, KOHeYHbIV NoNb30BATENb 30PErMCTPUPYETCS HO canTe:
www.lexmark.com/myguarantee (cm. Pasgen 4 ang nogpo6Hoin uHdopmaumu).

3.1.2 Cpok cnyx6bl TOHepoB Mapku “Lexmark”. Cpok cnyx6bl onpenensgeTcs KAk Nepyop, ¢ AATbl MOKYNKW MepBOHOYANbHbIM
nokynaTesiem O MOMEHTA, KOTAA OPUMMHOMbHBIV TOHEP, MOMELLEHHbIN B KAPTPUAX KOMMNAHWen “Lexmark”, nspacxonoBaH Ao
TOKOW CTENeHu, NpU KOTOPOI ToHep 6onee He GyHKLNOHMPYET.

3.1.3 [1eBSIHOCTO AHEN HO OPUTMHASbHbIE KOMMNEKTbI AN 06CNYXXNBAHUS 1 TepMO3aKpennsitoLliee YyCTPONCTBO (dbtozep), 6nok
nepenayv N30B6pPaAXeHUs 1 PACXoAHble YacTu Lexmark, nocTaBneHHble BMecTe ¢ a3epHbIM MeyaTaowmm yCTponcTBOM
Lexmark, ¢ natbl nokynku MepBOHAYAbHBIM NOKYNATENEM, UK A0 TEX MOP, MOKA HA MAHENW ynpaeneHus MNeyatatoLiero
ycTponcTBa Lexmark He noseuTcs coobiueHune “Life Warning” (“MpepynpexneHne 06 0KOHYOHUN CPOKA Cy>Obl") unu
“Scheduled Maintenance” (“lMnaHoBoe obcnyxunsaHue”), unu B cnyyae, ecnun nHtepoeic Mevartarowero ycrpoinctea Lexmark,
NPefHO3HOYEHHbIN ANg B3AUMOLENCTBUS ¢ KOHEUYHbIM MOSIb30BATENEM, HE MOXET MOKA30Tb TAKOE COOBLLEeHME, UNK B ClIyYde
HOPMOTbHOTO U3HOCA, B 30BUCUMOCTU OT TOTO, KOKOE M3 COBBITUIA HACTYNUT NEPBbIM.

3.1.4 [eBIHOCTO [HEN HA NOCTABMIEHHbIE HO 30MEeHY KOMMJIEKTbI AJ1s O6CNY>XMBAHMS U TEPMO3aKpennsioLee yCTPoUCTBo (dbrosep),
610K Nepenayn N306pPaXeEHUs U PACXOAHbIe YacTu Lexmark ¢ gatbl nokynky MNepBOoHAYANbHBIM NOKyNaTeNnem. 3a paboTbl No
30MeHe KOMMIEKTOB A5 O6CNYXXMBAHUS UM TEPMO3AKPENISIOLLEro YCTPONCTBA, 3AMPOLLEHHbIE MO UCTEYEHUN AEBSIHOCTA LHEW,
BbICTOBJISIETCS CHET, UCXOAS U3 KONMYECTBA CNy4aeB.

3.2 HACTO4LLAS TAPAHTNS LEXMARK HE PACMTPOCTPAHSETCYH HA: (i) KAKUE-NTMBO TOBAPbBI TPETbWX NTNL, OBbEOVNHEHHbIE
BMECTE C MEYATAIOLLMM YCTPOWNCTBOM LEXMARK MJTN PACXOOHbIMIA MATEPUATTAMW (HATTPUMEP, USB W MHbIE
KABENW, MPOrPAMMHOE OBECMEYEHUE U PACLUVPUTENbHbBIE YCTPOWCTBA, PACMIPOCTPAHSIEMbIE KOMMAHWEN
“LEXMARK" KAK YACTb NMOKYMNKW TOBAPA NI TOBAPHOTO KOMMNEKTA), (ii) JIIOBOE MPOrPAMMHOE OBECMEYEHNE
KOMMNAHUWN “LEXMARK" UM TPETbUX NTNL, MW HA (iii) ITOBbIE MEYATHbBIE MPUHALJTEXXKHOCTU KOMMAHNW “LEXMARK"
NI TPETbUX MALL.
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4. O6530HHOCTU KOHEeYHOro nonb3oBaTenst

4.1 PETUCTPALNS (CEPTUDOUKAT AKTUBALIUWN)
[ng nonyyeHns FTAPAHTUINHBIX YCyTr Unn TeXHUYeCcKon NoanepXku B LONOIHEHUE K NEPBOHAYAIbHOMY roguyHomy CpoKy feincTeus
lfapaHTum Lexmark png MeyaTatowmx yctpoincts Lexmark (cm. Pasgen 3.1.1), KoHeuHbI nonb3oBaTenb 06530H 30perucTpMpoBaTh
1 akTuBupoBaTb fapaHTuio Lexmark pns kaxporo Meyartatowero ycrpoitctea Lexmark B TeueHune 90 (peBsaHOCTA) KANEeHAAPHbIX
AHeWn ¢ aaTbl Nokynku MepBoHAvanbHbIM NokynaTtenem (“90-AHeBHbI Nnepuog”). Pernctpauns MoxeT 6biTb NponsBeaeHa
OHMIONH Ha cnepylowem Be6-caitte komnanum “Lexmark”: www.lexmark.com/myguarantee. Mocne ycnewHon pernctpanim
KoHeuHbI nonb3oBatenb nonyynt CepTudukaT akTMBALMM; TAKMM 06pazom, Cpok feiCTBIS NepBOHOUYANBHOWM rofoBol [apaHTHm
npopaneBaetcs Ha 36 MecsueB (= 48 mecsLeB B O6LLEN CIIOXHOCTU = HOYONbHbIV FOAUYHbIA CPOK BeACTBUS Nitoc 36 MecsLeB).
HeBbinonHeHue peructpaumm B TedyeHne 90-IHeBHOro neproaa npuBeseT K OKOHYATENIbHON NOTepe BO3MOXHOCTU NPOAJIEHUS
fapaHTum n Cpok fenctems f[apaHTUN OCTAETCS PABHBIM OLHOMY rofy C AATbl NOKYNKWU MNepBOHAYANbHbIM NokynaTenem. Mocne
perncTpaumm n akTuBaumn KoHeuHbl nonb3osatens nonyyaet CepTndUKaT akTUBALMU. KOHEYHbI NONb30BATENb JOMKEH XPAHUTD
3107 CepTMOUKAT AKTUBALUM B HOAEXHOM MecTe.

4.2 Mpw 06palLeHnn B KomnaHuio Lexmark KoHeuHbli Monb3oBaTENb AOSIXKEH MPEAOCTABUTD: (i) NOATBEPXAEHUE MOKYNKM
MepBOHAYANbHBIM MOKYMATENIEM, HONPUMEP, CYET, COREPXALLMI MHPOPMALMIO O [OTE U MeCTe MOKYMNKU U CEPUAHOM HOoMepe, d
Takke (i) B COOTBETCTBYIOWMX CNy4asX No TpeboBaHUo CepTUdPMKAT akTUBALMU. MPpU OTCYTCTBUM fAHHOW MHGOopMaLumn fapaHTus
Lexmark MOXeT cYMTATbLCA He PACNPOCTPAHSoWenca Ha MevyaTalowee ycTpoincteo Lexmark unu PacxofgHble Matepurarnsl, B CBA3M C
yem nobble OKa3bIBAEMble YCyrv 6yoyT NnpenocTaBnsTbcs KOHeYHOMY NOJIb3OBATENIO TONBKO MO AEWCTBYIOWMM HO AOHHbBIA MOMEHT
POCLEHKAM HA YyCyrv nuinm TeXHUYecKyto NoanepxKy.

4.3 KoHeuyHbl Nonb30BATENb HECET OTBETCTBEHHOCTb 30 NPOBEPKY KOHGUTypauun csoero Meyartatowiero yctpornctea Lexmark B
COOTBETCTBUM C UHCTPYKLUMSIMUA MO YCTAHOBKE, MOCTABSIEMbIMM, HAMPUMEP, BMECTE C COMPOBOANTESNIbHOM LOKYMEHTAUMeN 1/unm
QBTOPM30BAHHbIM TEXHUYECKMM areHTomM KomnaHum “Lexmark”. Ecnu komnaHug “Lexmark” onpenenut, 4to npobiema MoXeT BbiTb
pelleHa nocpeacTBOM 06HOBMIEHMS ANMAPATHO-NPOrPAMMHOIO obecneyeHus, KoHeuHbl Nonb30BATENb HECET OTBETCTBEHHOCTb
30 YCTAHOBKY PEKOMEHAYEeMOro 06HOBNEHUS ANMAPATHO-MPOrPAMMHOro obecneyeHuns Ha Meyatatolem ycTporcTse Lexmark
B COOTBETCTBUM C UHCTPYKLMSIMMU, NPENOCTABAEHHBIMU KOMMAHWeN “Lexmark”. IHCTpyKLUK TaKxXe MOTYT 6bITb NPEAOCTABIEHbI
KoHeyHOMy Monb30BATESIO OBTOPU3OBAHHBIMU TEXHUYECKMMU AreHTAMI KOMNAHUK “Lexmark” B pamMKax OKA3AHMS NoanepxXKu
no tenedoHy.

4.4 B uengx obecneyeHns HaunyyLwen Npons3BoAUTENbHOCTM Ang MNevaTaowmx ycTponcTe Lexmark nocne onpeneneHHoro KonnyecTea
NCMONb30BAHUIN MOXET NOTPEBOBATLCS KOMMIIEKT AJis 06CNyXMBAHUS. LAHHAS MHGOPMALMS YKA3AHA B COOTBETCTBYIOLLMX
cneundUKaLmax NPoayKLMU U MATEPUANAX MO YCTOHOBKE, KOTOPbIM JOMXKeH ciefloBaTb KoHeuHbl nonb3oBaTtens. [apaHTus Lexmark
He PACNPOCTPAHSIETCS HO KOMMIEKT A8 06CyXMBAHUS. MOKYNKA M NPABWUbHAS YCTOHOBKA KOMMIIEKTOB A5l OGCYXXMBAHUS U
TEPMO3AKPENANIOLWMNX YCTPOUCTB (Pblo3epOoB) ABASETCS UCKTIOUUTENBHON OTBETCTBEHHOCTbIO KOHEeYHOoro nonb3oBaTtens,  KoHeuHbIn
NoJb30BATENb HECET BCE CBA3AHHbBIE C STUM PACXOAbI.

4.5 B uensx nony4yeHns LomKHoN TexHn4eckon nopaep>kkn KoHeuHbln Nofb30oBATENb [OMKEH OKA3bIBATb MOMOLLb ABTOPU30BAHHOMY
TEXHUYECKOMY AreHTy KomnaHum “Lexmark” Bo Bpems npouecca aHan1sa ang peweHuns npobnemol no tenedoHy. KoHeyHbIn
nonb3oBATENb [OMXKEH cofepxXaTb MeyaTatolee ycTpocTBo Lexmark nnu PacxogHble MaTepuanbl B TAKON paboyein cpene, koTopas
NMO3BONSIET NPOBECTU AOMKHbIN aHAnu3. Ecnn KoHeYHbI Nonb3oBaTENb HE B COCTOSIHUM OKA30Tb ABTOPU30BAHHOMY TEXHUYECKOMY
QreHTy HOAEXALLYIO MOMOLLb, NPefoCcTaBneHNe TAPAHTUMAHBIX YCIYT MOXET BbiTb OTIOXEHO U KOHEeYHOMY NOMb30BATENIO MOXET
ObITb BbICTOBJIEH CYET 30 AOMONHUTENbHBIE PACXOAbI.

5. UcknioueHua

TapAHUMATA HO JIEKCMAPK He BKIKOYBA YTy 30/B KOWTO U A € OT ClIefHNTE CIydau:

5.1 Hactoswas fapaHTna Lexmark He BKKOYOET YCNYru, CBI30HHbIE C YKA3AHHBIMU HUXe cnydasmu. KomnaHuen “Lexmark” moxeT
ObITb BbICTOBMIEH CHeT KOHEYHOMY MONIb30OBATENIO MO AENCTBYIOLMM HO AAHHbIA MOMEHT PACLEHKAM HO YCIYTU Un TexHUYecKyto

nognepxky, 3d nobbie PEMOHTHbIE pG6OTbI, BbI3BAHHbIE OOHUM U3 Cnefyruwmnx cnyyaes:

5.1.1 cepuitHblIn HoMep MeyaTatollero ycTponcTea Lexmark unu PacxooHbix MOTepManoB 6bil YAASEH, MOBPEXAeH Uu
oKa3ancs gedeKkTHbIM;

5.1.2 3amdTtume 6yMCIFVI, He gaBngarouieecd 3amaTtnem, BbiI3BAHHbIM MPOU3BOACTBEHHbIM 6pGKOM;

5.1.3 camocTosTeNbHAY 3AMEeHA AeTaneil, LONycKaLWwmx 3aMeHy KOHeYHbIM NoNb30BATENEM, HANMPUMEP, 3AMEHA TOHEP-KAPTPUAXKEN,
TEPMO3AKPENNFIOLUX YCTPOWCTB (Pblo3epoB), 6/IOKOB Nepenaum n3obpaxeHns 1 PACXOLHbIX MATEPUASIOB, AOMYCKAIOWMX
3ameHy KoHeuHbIM Nnonb3oBaTenem;

5.1.4 noepexpeHus MevyaTatowero yctponctasa Lexmark nnn PACXopgHbIX MOTEPUANIOB, HEUCTIPABHOCTb MW CHUXEHME
npowusBofanTenbHocTU MeyaTtatowwero yctponctea Lexmark unu PacxofHbIx MOTEPUANOB, BbIBBAHHOE UCMONIb3OBAHMEM
PACXOAHbIX MATEPUASIOB, 30NYACTEN, MPUHAANEXHOCTEW ANg NeYaT, MPOrpaMMHOro obecneyeHmns Unm NPUNoXeHun,
He SBNAIOLLMXCS OPUTMHASIbHBIMU PACXOAHBIMU MATEPUANAMM UM 3AMYACTIMU KOMNAHKM “Lexmark” unu He
COOTBETCTBYIOLWMX cneundukaumsm, peKkoMeHLOBAHHbBIM KomnaHuen “"Lexmark” gns MeyaTatowero ycrponctaa Lexmark
nnn PacxogHbiX MOTEPUANOB;



o~
g
<
<

"2 Lexmark

5.1.5 HencnpaBHOCTb, HeNPABUSIbHOE GYHKLMOHUPOBAHME UAN CHUXEHME MPOU3BOAUTENIbHOCTU BCIEACTBUE HEMOAXOAILWEN
OKPYXAIOLEN Cpeabl UK YCIOBUIA SKCMTYATALMY, YTO BKITIOYAET, B YMCIe Npoyero, fedeKTbl, BbI3BOHHbIE CTYYAHbIM
NOBPEXAEHNEM UK HENPOBUIIbHOW SKCMTydTALMEN, BBIGPOCAMM TOKA UMM SNEKTPUYECKUMU BO3MYLLEHUSMM, BKITIOYAS
MOJHUIO, HEBPEXHOCTbIO KOHEYHOro NOMb30BATENS, HEMPABOMEPHbBIM UCMONIb30OBAHMEM, CTY4YAWHbIM MONALAHVEM B
annapaT NOCTOPOHHMX/YYXXEPOLHbIX YACTEN, MOXAPOM, YILEPBEOM, MPUYMHEHHBIM BOLOW, UM SKCMIYATALMEN B CPEAE, He
COOTBETCTBYIOLLEN Cneundukaumam KoMnaHum “Lexmark’, BKIOYEHHbIM B COMPOBOANUTENbHYIO LOKYMEHTALMIO;

5.1.6 30NPABKA TOHEP-KAPTPUAXKEN WM CTPYMUHBIX PACXOAHBIX MOTEPMANIOB KOHEUYHbIM MOSIb30BATENEM UAN TPETBUMU INULAMU UK
npekpatieHme GyHKLMOHMPOBAHMUS B Pe3yNbTaTe Cly4dNHOro NOBPEXAEHUS MU HEMPABUIIbHON SKCMYOTALUY;

5.1.7 HeNCNpPABHOCTb, HEMPABUSIbHOE GYHKLMOHNPOBAHME UM CHUXEHWE MPOU3BOLAUTENIBHOCTU B PE3yNbTaTe 06CTYXXUBAHNS
MevaTatowero yctponcTea Lexmark nnu PacxogHbix MATEPUASIOB TMLOM, HE SBASIOWMUMCS HU KOMMNaHKWen “Lexmark”, Hu
QBTOPM30BAHHbIM MOCTABLLMKOM YCIyr KomnaHum “Lexmark”;

51.8 HENCNPABHOCTb, HEMNPABUIIbHOE d)yHKLI,I/IOHI/IpOBGHI/Ie NN CHMXeHne Nnpoun3BoanTeibHOCTU B pe3yNnbTaTe HEBbIMOMHEHUS
KoHeYHbIM NONb30BATENEM OYUCTKN NN 06CJ'Iy)KVIBC|HVIS|, OMUCAHHbIX B PYKOBOACTBAX NONIb30OBATENY Lexmark, CMPABOYHUKAX 1K
Ha Be6-cante Lexmark, BKtoYas HEBbINOSIHEHWE 3AMEHDI PACXOOHbIX MATEPUNANIOB, HANMPUMEP, PeKOMeHAYEMbIX KOMNNEKTOB Anga
O6CJ'Iy)KI/IBGHVI9I C peKOMEHJJ,OBCIHHOI;I nepnoanvYHOCTbIO, X BbIMONTHEHUE O6CJ'Iy)KI/IBGHVI9|, npoeegeHHOro HeaABTOPU3OBAHHbIM
TPETbUM JTNLLOM;

5.1.9 noBpexpeHue npu peMoHTe, HenpaBuIIbHOE GpYHKLVMOHUPOBAHUE WU CHUXEHME NPOU3BOAUTENBHOCTM MevyaTatolero
ycTpouncTBa Lexmark nnm yxynweHve XapakTepucTuk POCXOAHbIX MOTEPUANOB B Pe3yNbTaTe HECNOCOBHOCTM JOMKHbIM 06pa3om
NoAroTOBUTb, YNOKOBATbL U 06ecrneymTb TPOAHCNOPTMPOBKY MNevaTtatollero yctponctaa Lexmark unm PacxonHblx MaTepruanos
B COOTBETCTBUU C peKOMeHAALMIMN KoMNaHuK “Lexmark” npu Bo3epaTe MNeyaTatowero yctponctea Lexmark unu PacxogHbix
MOTEPUANoB B KoMMaHuto “Lexmark” ons pemoHTq;

5.1.10 HecobnopgeHne KAKUX-TM60o KpUTepres v cneundukaumnin NpoayKLmm, yKO30HHbIX B CONPOBOAMTENbHOM LOKYMEHTALNN
komnaHuu “Lexmark”.

5.2 B cooTtBeTCTBUM € HacToswe fapaHTuern Lexmark, komnaHus “Lexmark” nmeeT NpaBo OTKA3ATbCS OT BbINOSIHEHMS NO6bIX
[QPOHTUIHBIX YCyT 1 TeXHUYECKON NoALEePXKN B Ciydoe HeBbIMonHeHUs KOHeYHbIM Nosib3oBATENEM 06S30TEeNbCTB MO OniaTe.

6. Tepputopus

6.1 HacToswas fapaHtus Lexmark gencreyeTt B oTHoweHUK MeyaTtarowmx yctponcts Lexmark unm PacxonHblx MOTepManos,
NPUOBGPETEHHbIX U YCTAHOBIIEHHBIX B CTPAHAX, YKO3AHHbIX B 3ArofioBke HACTosWel fapaHTum (Banee - «Tepputopus») . Hactoswas
fapaHTMg Lexmark npenoctaBngeTca no yCMOTpPeHMIo KoMnaHum “Lexmark” nn6o pouepHeit komnanuen “Lexmark” nnm mectHbim
npencToBMTENEM B TAKOM CTpaHe. MNMoxanyincta, obpatutecs k Paspeny 10 (Ycnosus, LeicTByOWME B KOHKPETHBIX CTPOHAX) A8
LOMNONHUTENbHOW UHGOPMALMK, BO3MOXHO OTHOCSLWENCS K Bawwei cTpaHe.

6.2 Ycnosusa fapantum Lexmark v/vnu TapaHTUiAHbIE YCIYTi MOTYT OTAMYATBCS B PA3HBIX CTPAHAX.

6.3 B cnyyae nepemetlenus MeyatatoLero yctponctea Lexmark nnv PacxogHbix MATEPUANOB B APYTyo CTPAHY, B KOTOPOW
OKO3bIBAOTCS [APAHTUIAHBIE YCIYTY AN COOTBETCTBYIOLEero MNeyaTatoLero ycTpoicTBa Lexmark nny PacxogHbix MATEPUAOB,
KoHeuHbI nonb3oBaTeslb MMEET NPABO HA MOyYeHne TAKMX e TapaHTUIAHBIX YCIIyT, Kok ecnu 6bl MNeyaTatollee ycTponucTBo
Lexmark unu PacxofHble maTepuanbl Bbifiv KynieHbl B TOM CTPAHE, B KOTOPYIO Ux nepemectunu. TEM HE MEHEE OTOE/IbHO
B39TbIE MEYATAIOLLME YCTPOWCTBA LEXMARK W PACXOLHbBIE MATEPUASIbI MOTYT MPELNIATATHCS HE BO BCEX CTPAHAX.
FAPAHTWS LEXMARK HA TAKOE MEYATAIOLLEE YCTPOMCTBO LEXMARK M PACXOOHbIE MATEPUATTbI MPEKPALLAET
CYLLIECTBOBATb MOCSIE MEPEMELLLEEHMNS MEYATAIOLLLEFO YCTPOMCTBA I PACXOLHbIX MATEPUAOB B IPYIYIO CTPAHY, B
KOTOPOW KOMMAHWS “LEXMARK" WU MECTHBbIV MPEOCTABUTENb KOMMAHWM “LEXMARK?”, KAK MPABUJIO, HE OKA3bIBAIOT
TAPAHTUIMHBIE YCITYTU LEXMARK 0J19 TAKOM MOJENM TOBAPA.

7. OTPAHUYEHUE TAPAHTUN N OTBETCTBEHHOCTU

7.1 VicknioumnTesibHble CPeACcTBA NPABOBOM 3ALWMTbI, UMeIoLMecs B pacnopsxeHun KoHeYHoro nosib3oBaTens no Hacroswein fapaHtmm
Lexmark B cnyyoe gedpekTHOCTM nnu npekpaieHms GyHKUMOHNPOoBAHMS MNevaTatowero yctponctea Lexmark nnmn PacxogHbix
MOTEepPUAnoB, onpeaeneHbl [APAHTURHBIMK YCIYraMu, YKO3AHHbIMM Bbilwe. [laxe B clyyde HapyLweHus HacToswen fapaHtum Lexmark
€LUHCTBEHHOS U UCKIIOYUTENbHAS OTBETCTBEHHOCTb KOMMNAHMM “Lexmark” 3a peasibHble y6bITKM NI06Oro XapaKTEPA OrPAHUYEHA
LLleHOM, ynnayeHHon 3a MevaTatowee ycTponctBo Lexmark unu PacxonHble MATEPUASbI UM 30 UX PEMOHT UK 3aMeHyY. VIcKntoyeHus
1 OrPOHUYEHNE OTBETCTBEHHOCTH, MPEeAyCMOTPEeHHble B JAHHOM Pasaene 7, He OTHOCATCS K YObITKOM, BbI3BAHHBIM MPUYUHEHUEM
BPEAA 300POBbIO, UMK yLLepBY, MPUUNHEHHOMY UMYLLECTBY, 30 KOTOPble KOMMAHWS “Lexmark” HeceT OTBETCTBEHHOCTb MO 30KOHY.

7.2 Komnaxus “Lexmark” npenocTaBnseT ToNbKo Bbilleyka3aHHyto fapaHTuio Lexmark. C YYETOM BbILLEV3NOXEHHOTO KOMMNAHWS
“LEXMARK" HE HECET OTBETCTBEHHOCTW 3A MOCNEACTBNS NMPEPbIBAHNS ®YHKLNOHNPOBAHNSA MEYATAIOLLETO
YCTPOWCTBA LEXMARK UM PACXOIHbIX MATEPVASIOB U/ 3A CEOM B PABOTE MEYATAIOLLETO YCTPOWCTBA UMW
PACXOOHbIX MATEPNANOB. HN MNMPUN KAKNX OBCTOATESTbCTBAX KOMMAHWY “LEXMARK" HE HECET OTBETCTBEHHOCTW 3A
YMYLWEHHYIO BbITOLY, A TAKXKE UHbIE KOCBEHHbIE W CTYYAMHBIE YBbITKW, IAXE B C/TYYAE, ECJTM KOMIMAHMUS “LEXMARK”
BbITA MPEOYMPEXAEHA O BO3SMOXHOCTWN TAKMX YBbITKOB.
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7.3 HACTOSLLEE 3A9BJIEHUE O FTAPAHTUM SBNSETCS NMOJSTHbIM MEPEYHEM OOMOSHUTENbHbIX TAPAHTUNHbBIX YCIIOBUW.
JTIOBbIE MHBIE 94BHO BbIPAXXEHHbBIE N1 MOOPA3YMEBAEMbIE TAPAHTUN MPOWN3BOOUTENY NI TAPAHTUN NMPUTOOHOCTH
NS MPOOAXM U MPUTOLHOCTW A9 KAKOW- TUBO OMPELENEHHOW LIEN MCKIMKOYEHDI (3A MCKITKOYEHMEM CITYYAEB,
KOrAA HANNYME TAKX MOAPA3YMEBAEMbIX TAPAHTUW TPEBYETCS NMPUMEHMMbIM 3AKOHOOATENBCTBOM). MOCJIE
WCTEYEHWS CPOKA OENCTBUY HACTOSILLEEM TAPAHTUI LEXMARK HUKAKME IBHO BbIPAXKEHHbIE U MOOPA3YMEBAEMbBIE
TAPAHTU MPOWV3BOLMTENS M VHbIE TAPAHTWM HE OENCTBYIOT. BO M3BEXXAHWE COMHEHWI, JIIOBAY TAPAHTIS,
VMEIOLLLASICS B CUJTY OOTOBOPA WUJTN 3AKOHA, HA KOTOPYHO KOHEYHbIV MOJSb3OBATESIb MUMEET MPABO MO OTHOLIEHWIO
K MPOLOABLLY TOBAPA VN MIHOMY JINLY, OCTAETCS HEM3MEHHOW.

8. [1eACTBUTENbHOCTb OTAENbHbIX MOJIOXXEHUN B Cllyyde HefelCTBUTENIbHOCTU KOKON-TMG0 YOCTU NONOXKEeHUI
HacTosiwel MfpanTum Lexmark

8.1 Ecnin kakoe-nnbo nonoxeHne Hactoswen fapaHtumn Lexmark (Mnn 4acTb KOKOro-nn6o NonoXeHns) NPU3HAHO NoBbiM CyaoM
WA LPYrMM KOMNETEHTHBIM OPFAHOM IOPUCAUKLN HELENCTBUTENbHBIM, HE3AKOHHbBIM UM HE MOANEXALLUM MPUHYAUTENIbHOMY
WCMOMHEHUIO, 3TO MONOXEHME UMW YACTb MOSIOXKEHUS, B TON Mepe, B KOTOPOI 3TO TpebyeTcs, He LOMKHbI CYUTATLCS YACTbIO [ApaHTUN
Lexmark, HO Mpu 3TOM OeACTBUTENbHOCTb U BO3MOXHOCTb NMPUHYAMUTENbHOTO UCMIONIHEHUS APYrUX NonoxeHui fapaHTum Lexmark He
LOMKHbI 6bITb 3ATPOHYTHI.

8.2 Ecniu kakoe-nmbo nonoxeHue HacTosen rC]pC]HTVII/I Lexmark (Mnn yacTb KAKOro-nnm6o NONOXEHNS) NMPU3HAHO He,ﬂeVICTBMTEHbeIM,
HE30KOHHbIM UNn He nogneXxawmm NpuHyonTenbHOMY UCNOJTHEHUIO, HAOCTOSLWEee NONOXeHNe OO/MHKHO MPUMEHATbCA C MUHUMAJTIbHbIMU
N3MEHEHUIAMU Heo6XO,D,I/IMbIMI/I ong Toro, 4yTOObI COenaTb 3TO NoNnoXeHune ﬂeﬁCTBMTeﬂbeIM, 30KOHHbIM 1 nognexatwmnm
NPUHYONTENBHOMY UCMONTHEHUIO.

9. MpepocTtaBneHune ycnyr

KoHeuHbI1 nonb3oBaATeNb BNPABE NPOLAUTb UM OB6HOBUTbL feicTBUe HacTodwel fapaHTum Lexmark B nio6oe Bpems B TeueHue ee
Cpoka pencreung, kynve onuuio "MpenoctaBneHme ycnyr komnaxdum “Lexmark”. Ong nonyyYyeHus LONOAHUTENBHOW MHPOpMALMK 06
onuuy “MpenocTasieHne yciyr KomnaHumn “Lexmark” nocetute Be6-cant komnanmu “Lexmark” www.lexmark.com/myguarantee munu
obpaTtuTtech k Bawemy npopasuy.

10. YcnoBus, pencTeyowme B KOHKPETHbIX CTPAHAX

10.1 Poccusg

10.1.1 TapaHTUs Lexmark - 3To0 Kommepyeckas rapaHTus, LO6POBONbHO NPELOCTABNEHHAS KOMMNAHUeN “Lexmark”. HasBaHue 1
agpec opraHmsaumm “Lexmark’, oTBEeTCTBEHHON 30 BbIMONHEHNE HACcTosWel f[AapaHTMK Lexmark, MOXHO HOTK HO Be6-caiiTe
www.lexmark.com/myguarantee B Paspgene «Cnucok KOHTAKTHOM MHDOPMALUM B OTHOLLEHUN TAPAHTAM.

10.1.2 B cnyyasix, npefyCMOTPEHHbIX MPUMEHMMbIM JIOKOSIbHbIM 30KOHOLATENIbCTBOM, BbIGOP CPEeACTB MPABOBOW 3ALMTbI, YKO3AHHbBIX
B Paspenax 2.1 v 2.3 Bbilwe, SBASETCS UCYEPTBIBAIOLLUM U MPUMEHSETCS BMECTO NobbiX APYIX CPELCTB MPUBOBON 3ALLMUTHI,
KoTopble KOHeYHbI Nonb30BATENb MOXET UCMOMb30BATb B OTHOLWEHUM KOMNAHKM “Lexmark” HO OCHOBOHWM HACTOSLLEN
lfapaHTMM Lexmark.

10.1.3 MpepocTtasneHune fapaHTumn Lexmark, npeaycmoTpeHHol B Pasgene 3.1, HOYMHOETCS C AATbl AOCTABKM COOTBETCTBYIOWMNX
NPoAyKkToB MepBOHAYANBHOMY NOKYNATEN!O.

10.1.4. NMonoxeHus 06 orpaHUYEeH OTBETCTBEHHOCTM, NPeayCMOTPeHHbIe B Pasgene 7, NpMMEHSIOTCS, eC/iv MHOe He MpefyCMOTPEHO
LeCTBYIOLWMM NOKANbHBIM 30KOHOAATENbCTBOM.

© 2019 Lexmark u norotun Lexmark sBnsioTcs TOBApHbIMK 3HOKAMK Kopriopauum Lexmark International, Inc., 3apeructpuposarHbimm B CLLA u/unu apyrux cTpaHax.
[lpyrue ToBapHble 3HAKMN ABNSHIOTCS COBCTBEHHOCTbIO COOTBETCTBYIOWMX BAALENbLEB. D



